HAGER

10-10-08
Sir or Madam:

It is with pleasure that we write to you in recommendation of R-Value Concrete Structures and
their owner Jake Vierzen. Over the last 12 months R-Value Concrete Structures has been a
client, installer and teacher while serving as both a material customer and subcontractor for
Hager insulated concrete form (ICF) projects.

Jake and his team routinely show integrity, professionalism, patience and efficiency during their
projects. Their attention to detail and jobsite experience will benefit your project from design
through construction with not only the ICF work they do, but also enabling your complimenting
trades to work with the resulting ICF structure easily. R-Value strives to have the straightest and
flattest walls possible, proper protrusion placements and squarely aligned window and door
openings giving your project the desired finish and look you expect. The team is not only gifted
in the ability to recognize potential obstacles and avoid them, but has shown the capability to
react to any unforeseen situation and take appropriate corrective measures when necessary.

R-Value Concrete Structures has demonstrated the capability and knowledge to assemble any
size project comfortably and confidently. Our feeling is that by choosing R-Value Concrete
Structures as your ICF installer you have the peace of mind of knowing that you have selected
one of the most qualified ICF installers in the industry.

The Hager Group, Inc. Commercial Group highly recommends Jake Vierzen and R-Value
Concrete Structures as a first rate insulated concrete form installer. If you need more
information or have specific questions, please do not hesitate to call us.

Sincerely,

Hager Group Inc, Commercial/Institutional Group
616-247-5139



